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Important Information about the 12" Annual London 50-hour Improvathon

We're looking forward to welcoming you to the 12th Annual London 50-hour Improvathon
here at Wilton's Music Hall.

To ensure you have the best experience possible with us, we'd like to bring your attention to
the following information.

Episode Ticket Holders

The 50 hours of the Improvathon is made up of 25 x 100 minute episodes, with a 20 minute
interval between each episode. Your episode ticket is valid for the timeslot that you've
booked for.

At the end of your episode, please make your way out of the auditorium. If you want to stay
longer, you can purchase additional episode tickets at the reduced rate of £7 at the Box
Office. If it is outside of Box Office operating hours (9am — 9pm), please ask a member of
Front of House staff.

Weekend Pass Ticket Holders

If you're coming for the full 50 hours — brilliant! You will be given a wristband for the
weekend; please wear this at all times. The ushers will check it at the beginning of each
episode. Feel free to come and go as you please between episodes, or stay for the whole
thing.

Welfare

Our ushers are there to make sure all our audience members are safe and well. They may
come and check on you during the event; please let them know if there's anything you need.

Fifty hours is a long time to stay awake — think about planning regular breaks, and make
sure you're staying hydrated, have enough to eat, and that you get up and walk around our
Front of House areas throughout this time.

If you're starting to feel overtired, please let one of our team know. There will be a First Aider
on site at all times. They may suggest going for a walk or spending a bit of time in the Front
of House areas. You may decide to pop home, or perhaps check into a nearby hostel (our
nearest hostel, Wombats, is a short walk away) for a quick nap or shower.

Take advantage of the 20-minute intervals by using this time to get fresh air and pop out to
nearby shops. There are lots of shops in the local area, including a 24-hour McDonald's on
the Highway (postcode: E1IW 2BX). Please note that no Vaping is allowed inside the
building.
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Sleep

We don't allow sleeping inside the auditorium or any other part of the building. This means
that we don't allow sleeping bags, blankets, tents, air beds or other sleeping aids to be
brought into the building. If you think you might get chilly during the night, remember to bring
extra layers such as a jumper or cardigan.

Please don't move the chairs or unclip them from their holders — they have to stay in the
rows they're put out in for reasons of safety.

There's limited space in the auditorium and we don’t operate a cloakroom, so we discourage
people from bringing large bags. Small bags, however, can be stored under your seat.

Aisles and walkways should be kept clear at all times.

Food + Drink

Our bars will be open from 5pm on Friday 15" February until 9pm on Sunday 17" February,
serving a range of alcoholic and non-alcoholic drinks, including hot drinks. Tap water is
available for free in drinks dispensers placed at the end of each bar.

There is a drinking water tap in the auditorium which you can use to fill up your water bottle
during the intervals. Please note that only empty water bottles will be permitted into the
auditorium, or drinks in plastic or paper cups purchased from the bar. No glass drink
receptacles or drinks purchased offsite can be brought into the building.

Our kitchen is open between 5pm and 9pm on Friday 15™ February and Saturday 16™
February, serving delicious stone baked pizzas and snacks. Food can't be taken into the
auditorium, so we ask you to eat this in the Front of House areas.

At other times our snack offer will be on sale, which includes homemade sausage, cheese
and onion rolls and flapjacks.

Outside of the main kitchen opening hours you’re welcome to eat food purchased offsite in
our bar and Front of House areas. We only ask that you tidy up after yourselves. Please note
that we are unable to store any leftover food or reheat the food for you later on. There are no
kitchen facilities or space to store food within the building.

And finally...

Have fun! We're excited to be hosting the 12" Annual London 50-hour Improvathon and
can't wait to have you all here at ‘Wilton's Creek’ for this epic theatrical event.

With best wishes,

The Wilton's Team



